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Streamlined Escrow
Payments Reduce
Refunds and Staff
Workload

The Challenge
The Walton County, Georgia Tax

Commissioner’'s Office previously managed

escrow accounts in-house, often resulting
in excessive refunds. Determining who
should receive the refund—the taxpayer
or the escrow company—was time-
consuming and confusing. Explaining the
process and redirecting taxpayers to their
escrow provider created frustration and
consumed valuable staff time. The Office
set out to reduce the number of refunds
and simplify the payment experience.

The Solution

After meeting a Catalis representative at

a conference, the Office learned about
the escrow payment solution and its
potential to reduce workload, simplify
processes, and eliminate county costs.
Implementation was straightforward:
Walton County provided a daily delinquent
file, set up ACH for payments, and verified
the data. With minimal training and no
ongoing management required, the
solution was quickly up and running.

The Results

Refunds have dropped to just one-
tenth of a percent of payments.
Escrow-related calls have
significantly decreased, and the
streamlined process has freed up
staff to better assist taxpayers. The
Office was even able to reassign

a part-time employee to another
department during peak periods.

“The feedback from my staff has been
overwhelmingly positive. With escrows
being paid around the due date, it’s
really lightened the load during one of
the busiest times of the year.”

Derry M. Boyd

Tax Commissioner, Walton County, Georgia
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